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Families with a child who has a dis-
ability have special concerns and often
need a great deal of information: infor-
mation about the disability of their child,
about school services, therapy, local
policies, funding sources, transportation,
medical facilities, and much more. Many
families find it very useful to join a parent
group, where they can meet other families
with similar needs. Parent groups can
serve many purposes, but primarily they
offer parents a place and a means to share
information, give and receive emotional
support, and work as a team to address
common concerns.

There are many different parent groups,
and their activities vary, depending on the
group’s focus and goals. Typical activities
might include: providing mutual support
and new friendships, distributing informa-
tion and/or newsletters, creating a family
resource center, arranging for speakers on
topics of interest, and setting up babysitting
co-ops or respite care provision. Many par-
ent groups also allow families the opportu-
nity to speak in a unified voice to express
the needs and goals of a special interest
group not often well represented in the
school and community.

An important function of nearly all
parent groups is to introduce families to
others like themselves, who can provide
much needed information and emotional
support. When families with similar con-
cerns meet, there is a sense of community,
of understanding; you create a place where
you can laugh about the same things, where
you can discuss the same problems, where
you can help each other. Where else can
a parent find out which local dentists are

good with children who don’t sit still, where
to buy specialized clothes, toys, or equip-
ment, how to help a teenager find a sum-
mer or after-school job, or how to fill out
a social security application?

This Parent’s Guide will help you iden-
tify the parent groups that exist nationally
and in your state and community. It will
also help you decide which group or groups
would be useful to you in meeting your
family’s needs and concerns. If no such
group exists in your community, this Guide
provides many suggestions on how to start
your own group.

What are parent groups?

Parent groups are, very basically,
a group of parents (or grandparents, aunts
and uncles, siblings, foster parents —
anyone who is raising this child), primary
caretakers, and sometimes other family
members who are concerned with disability
issues. Some parent groups also include
members who are not parents of children
with disabilities, such as educators, medi-
cal professionals, social services people,
policymakers and others interested in
the same issues. For the purposes of this
discussion, the term parent group will
be used for all groups serving the needs
of families of someone with a disability,
however diverse their membership may be.

What sort of help can parents
really offer each other?

There are many ways in which parents,
as a group, can help each other. For ex-
ample, parent groups can provide parents
with information on medical or educational
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services, programs, and other resources
available within the community, county,
state, or nation. The group can invite speak-
ers who are experts on a wide variety of
topics to speak at their meetings, or pro-
duce a newsletter concerning local services,
events, school policy, and state policy.
This information is invaluable for “new
families” who have just learned of their
child’s disability and continues to be
useful to families as their needs change
through the years.

Within the group, parents can also
be open about their fears and concerns.
There is a great benefit in learning that
there are other families going through
the same kinds of situations. Families join
parent groups to end the sense of isolation
their unique situation can create. Often,
families in atypical situations find that
traditional sources of help are unable to
understand their particular needs or to
help them solve problems. By expressing
their concerns and problems to other
parents, families can get reactions and
advice from others who may have experi-
enced similar situations or needs. They can
share the daily coping techniques that help
keep families together, as well as tips that
can make life run more smoothly. Parents
can help each other to renew their spirit,
determination, and enthusiasm for life.
Being able to discuss concerns with others
in the same situation can bring about
realistic, pragmatic solutions and is often
exactly the support families need.

Parent groups also serve other impor-
tant needs and offer several advantages.
For example, as a group, parents can form
a united voice like any other special in-
terest group. In this united voice, they
can then present their concerns to school
administrators and community leaders.

What kinds of groups are there?

Parent groups vary on the basis of
what binds them together. There are groups
of parents whose children all have the
same disability. There are groups whose
members are all involved with the same
school or same program in a school.
There are groups whose members all live
in the same geographic area or who all
want to learn more about the special
education process and the rights of their
children. Parent groups are also formed
based upon specific goals members would
like to accomplish. In general, the goals
of parent groups are to obtain direct ser-
vices for children, mutual support, train-
ing, advocacy, and communication.

For example, a group may be formed
to fill gaps in services. A parent group may
establish a child care program for young
children with disabilities or open a group
home for young adults seeking more inde-
pendence. Organizations like Parent-to-
Parent (this group has many different names
in different localities) are useful for parents
who are looking for understanding and
practical ideas about raising a child with
a disability. Such groups connect parents
with another family whose child also has
a disability. Groups whose focus is advo-
cacy organize families to help ensure a
free appropriate public education and
equal opportunities for children and
youth with disabilities.

Many groups provide parent training
that can help parents expand their skills
in raising a child with a disability. This
training may be in such areas as: under-
standing the special education system;
behavior management; self-help skills (such
as toilet training or mobility); working with
medical experts; identifying and accessing
community services; being your own case
manager; and/or learning to access and
use adaptive technology effectively.
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Some groups have local, state, regional,
and/or national offices with sizable member-
ship lists. Some groups may have as few
as three members, but this can still be a
workable group. There are groups that are
run entirely by volunteers and have no
income other than possible membership
dues. There are local groups that have ap-
plied for and have received federal, state,
or private funding to help pay for staff
time, training, development of materials,
printing, mailing, and maintaining a post
office box or office.

There are large organizations with a full
staff of paid workers and budgets that allow
for national publications and annual con-
ferences. However, it is not size that de-
termines a group’s effectiveness. All groups
can play an essential role in providing
information and family support and in
addressing issues in a collective voice.

How do I find out about groups in my area?

First, look over the enclosed NICHCY
State Resource Sheet. State parent groups
will be listed and can refer you to groups
in or near your community. (If you don’t
have a State Resource Sheet, contact
NICHCY at 1-800-695-0285 and ask for
one.) If a group exists in your area, con-
tact them for more information about
their membership, goals, services, and
meeting times.

You can also contact a variety of other
organizations and ask for information
about and referral to local parent groups.
For example:

• Talk to the special education staff
at the local schools (both public and
private) and preschool and early
intervention program staff.

• Talk to social service departments
at children’s hospitals.

• Talk to vocational rehabilitation
counselors and the staff at indepen-
dent living centers or group homes.

• Look in the phone book under either
the specific disability or in the yellow
pages under Disability Services.

Don’t overlook general parent groups
in your child’s school or in the community.
The PTA (or PTSA) usually has a voice in
overall school activities. Local advisory
boards and commissions may also be
actively involved in issues of importance
to your family.

You may find groups which have been
established to meet the needs of children
with a disability different from your child’s
disability. However, if this group is con-
cerned with similar issues, it may still be
of great use to your family. For example,
if your child has mobility difficulties due
to a head injury, a group focused on spina
bifida might meet your needs, too. Even
though the disability is different, the mem-
bers of the spina bifida group are also
concerned about mobility, accessibility,
inclusion in school and community pro-
grams, and socialization opportunities for
their children. They may have speakers
talk about IEP development, related ser-
vices, accessible playgrounds, public
transportation, and the like, which are
also of interest to your family. It is what
the group does that is important, not
what it may be called.

When you talk to any organization,
be sure to ask for the names of other
organizations concerned about similar
issues. They tend to know each other
and can be excellent sources of referral.

Should I join one of these groups?

When considering membership in
one or more parent/disability groups, it is
helpful to review your personal needs.
Are you looking for moral support or ad-
vocacy training? Do you want to get to
know other families who have a child
like yours? Do you need a course in sign
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language or a play group for your three-
year-old? Are you interested in hearing
speakers on special education and dis-
ability topics? Are you interested in
becoming involved in local decision-
making processes for school and dis-
ability issues? Would you like to receive
a newsletter on disability topics?

The answers to these questions may
help you decide which, if any, group you
should join. You may need to join only
one group (such as the local chapter of
national parent group such as United
Cerebral Palsy Association or The Arc)
to get all the information you need. Or
you may need to join more than one
group, if you have more than one need or
interest. For example, you might wish to
join a national parent group and a local
preschool parent group. The national par-
ent’s group may provide you with a news-
letter concerning local, state and national
issues. The preschool parent group, on
the other hand, may have established a
child care co-op and hold birthday parties
for each of the children. The goals of these
two groups are different, but together
they may meet the variety of needs you
have identified for your family.

Ask yourself, what kind of a “joiner”
are you? Are you more comfortable with
formal organizations or do you prefer less
structure? Consider the types of groups
around you and decide where you would
feel most comfortable. In the process of
exploring parent organizations, remember
that you can always attend one or two
meetings before agreeing to join. If you
are interested in joining but can’t afford
the dues, most groups can offer reduced
fee memberships or free membership to
those who need it. These are all people
who can understand unique situations;
talk to them about any special arrange-
ments you might need to participate.

Also remember that sometimes the best
way to get involved with a new group of
people is to volunteer to take an active
role in some activity. By being a partici-
pant you will meet other members and
learn more about the goals and functions
of the organization.

What if there isn’t a group in the
area that meets my family’s needs?

Many times there is no local group
that meets your family’s needs. While it
may always be worthwhile to join a far-
away group to get its newsletter or other
information by mail, you may still want to
have a group of local people to work with-
in your community to address the needs
you have identified. When the need for a
group is identified, and there are people
who want to see such a group in their
area, then it’s time to get together and
start your own organization. This takes
work, but it can certainly be done.

How do we decide what kind
of group to form?

Start by answering these questions:

• What is the primary purpose of this
group?

• What other purposes are there?
• What schools, disabilities, age groups,
and geographical areas would you cover?

• Who would join this group?
• How will you communicate with
or reach these people?

• What is the underlying philosophy
of the members?

• What are your goals for this year?
Can you list them in order of
importance?

• When do you want to meet?
• How often do you want to meet?
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• Where do you want to meet?
• Who will lead the meetings?
• Will you need to raise any money and
charge dues or solicit contributions?

In answering these questions, you
may think of additional questions, but
this list should certainly get you started.

How do we start a group?

There are basically two ways to start
a parent group. You can either affiliate
with an existing organization — that is,
become a local chapter of a larger asso-
ciation — or you can start a new group.

How do we affiliate — and with
which group?

Once you have answered the questions
above, you should be able to match your
group’s goals and needs with existing or-
ganizations. For example, if your group’s
goals are to provide information about
the special education process to parents
and offer training on topics such as writ-
ing effective IEPs, then you might want
to affiliate with a Parent Training and
Information Center. Parent Training and
Information Centers, or PTIs, exist in every
state under a variety of names. This infor-
mation is on the NICHCY State Resource
Sheet. PTIs are federally funded and offer
parent/family training in special education
issues, as well as a variety of other services
in each state, including information and
referral to state resources, newsletters,
advocacy services, conferences, and tech-
nical assistance to other groups.

If you have identified your group’s
goals as providing mutual support by get-
ting families together to talk, then you
might find it beneficial to affiliate with
Parent-to-Parent. Perhaps your members
all have children with the same disabiltiy;
in this case, you can affiliate with a na-
tional disability association that matches

your needs, such as the Learning Disabili-
ty Association. (Remember, it’s useful to
think in terms of your child’s needs, rath-
er than the specific
disability label he or she has been given.)

To identify existing organizations in
the state or nation, you would follow the
same steps as were outlined under the
question above, “How do I find out about
groups in my area?” Use the NICHCY State
Resource Sheet, contact a variety of organi-
zations or people such as social services
departments or the special education
staff at local schools, ask the PTI in your
state, or look in the phone book under
the specific disability or under Disability
Services or a similar name (often listed
in the phone book on the pages devoted
to state and local government).

When you have found a group whose
goals and activities are similar to what
you’d like to do, contact the group and
ask how you would go about affiliating
with it. If this group is itself a state or
local affiliate of a national organization,
ask how you join with the national office.
Talk to representatives of the group about
assistance they can offer in setting up
your group, in getting subscriptions to
relevant publications, about possible
speakers and/or local experts, and about
other related resources in your area.
This is your first networking activity.

What if we decide not to affiliate?

Even if your search does not result
in a decision to affiliate with an existing
organization, it will be useful to have con-
tacts in the disability field with whom you
can network. Any established organization,
regardless of differing goals, members, or
needs, may have people who can help you
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organize your group. For example, the
Parent Training and Information Center
is usually an excellent source of assistance
in establishing a disability group. In the
same way, any specific disability group
will in many ways be structured like other
disability groups. You can model your
organization after others and profit from
their experience.

Similarly, there is no need to duplicate
work that has already been done. Another
group’s information on such topics as dis-
ability issues, school policy, state and fed-
eral legislation, recreation, summer camps,
technology, or parent/professional relations
may be useful to your group. Make use of
information packages, training materials,
and newsletters of interest to your group
members, so you can concentrate your
resources on those unique, unmet needs
you have identified.

You may be forming a small and infor-
mal group. If, for example, seven families
have decided to meet in their homes, then
no formal organization may be needed.
You may decide to start a small group
which meets informally, has no dues, does
not choose officers, and needs no office
or post office box. Your group may be
successful and small, or it may grow and
change its organizational structure.

What do we need to do
to start a new group?

Once you have considered these
questions and talked to others about your
group, its goals, and your ideas for issues
to address, it’s time to actually get started.
Here are some general guidelines. Again,
you may add any number of additional
activities of your own or tailor these
suggestions to meet your needs.

• Determine leadership. Who will
conduct the first meeting? Will you
have officers, will you elect a leader,
appoint a leader and get group ap-
proval, or elect several officers?

• Develop an agenda for the first meeting.
You may want to start informally
and offer participants a chance to
get together to talk or you may want
to devote the first meeting to organi-
zational issues. Do you want to invite
a guest speaker, show a video, or
combine the meeting with a social
event? Be sure the agenda is specific,
goal oriented, and short enough that
you can comfortably get through all
items listed.

• Arrange for the place of the meeting.
Pick a convenient location that can
comfortably hold the maximum number
of people you expect to attend. This
does not have to be a permanent
meeting place, but pick some place
easy to find. Be sure this place is
accessible to individuals with dis-
abilities; set a good example!

• Invite guests to the meeting. Do you
want to control who is coming to this
meeting or open it up to the public
by advertising? You may wish to post
notices in places like schools, doctors’
offices, libraries, the recreation center,
or other locations where your pro-
spective members might see them.
The local newspaper may have a
section that announces local meet-
ings; call the paper and find out
how to access this.

How should the first
meeting be handled?

Here are some suggestions to help
your first meeting be a success.

• Get there early and be sure every-
thing is set up as you want it.

• Be sure to put signs at the door di-
recting people to the meeting room.

• Have a guest list for people to sign as
they arrive. It is always helpful to have
a mailing list of potential members.
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Even if all participants were invited,
you may want to get phone numbers
or other information. You might want
to add one or two identifiers to this
list, such as age of child, school child
attends, disability of child, or whatev-
er information may be useful in se-
lecting future activities. Be sure guests
understand that they are not signing
up to be members or volunteering to
do anything; this is an informational
list only.

• Provide name tags. Guests may not
know each other. There are many
ways to personalize the tags. Guests
could be asked to include information
about their child or occupation on the
tag. For example, a name tag might
read, “Lucy Jones, Tom’s mom at T.J.”
or “Betty Smith, 2nd grade teacher
at Hillwood.”

When all guests have arrived, and you’re
ready to officially begin the meeting, you
might find these suggestions helpful.

• If the audience is of an appropriate size,
you may want to take a few minutes
to have everyone give his/her name,
age of child, disability of child, and/or
school child attends. Professionals
would introduce themselves by giving
their name, profession, and school.

• Introduce the leaders of the group
or candidates for officers, and any
community leaders or school officials
in attendance.

• Go through the items on your agenda.
Don’t rush, but keep the meeting moving.

• Set a time and place for the next
meeting, and identify possible topics.

• Allow time for socializing and discus-
sion. It’s important for members to
be able to talk to one another; it’s also
important not to let this aspect “take
over” the meeting.

• End on time.

What should happen after
the first meeting?

It’s a good idea to send a notice to all
those who signed your guest list, and let
them know you’re glad they came. In this
letter, you may wish to:

• Give some information on the kind of
people who were there, based on the
information you collected. For example,
you might be able to say that 80% of
those attending were parents, over
half of their children are under age 8,
that most of the children are iden-
tified as developmentally delayed or
mildly mentally retarded, and that
the professionals who attended were
all special education teachers at the
elementary level.

• Reiterate any decisions that were
reached at the meeting, certainly the
name of the group, its officers, and
the time and place of the next meeting.

• Describe any nominations or elections
that are planned.

• Make requests for any needed help.
Be specific about what is needed and
how much time is involved.

• Provide a means for those who
attended to make suggestions and
recommend future agenda items.

• Be sure to let people know how to get
in touch with you and other leaders.

What about future meetings
and activities?

Be sure to communicate clearly with
your membership. Ask from time to time
whether members want to change the
meeting place or time. Also ask about is-
sues of concern to your members and for
their ideas for speakers or topics of dis-
cussion. Encourage members to share
their opinions and ideas, and to ask for
information when they are in doubt about
whatever is being discussed. Remember
to debate the issues, not the persons who
present them.
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As your group becomes more estab-
lished, there may be other questions to
consider. Many possible questions are
listed below. Although not all will be rele-
vant to your group, this list may help the
group decide upon future activities or di-
rections.

What are your group’s long-term goals?

What do your members want to learn
more about?

Do you want to offer or participate
in training programs?

Who will arrange for speakers or
topics for the meetings?

Who will contact members and
advertise the meetings?

Do you want people to be able to
reach your group by phone?

Whose number will they call?

Do you need to provide child care
at the meetings?

Who will do this or arrange it?

Will you provide refreshments
at the meetings?

How will you pay for this?

Do you want to produce and send
out a newsletter?

Who will write it? Type it? Mail it?

How will you pay for the newsletter
and postage?

Will this work be done on a volunteer
basis or will someone need to be hired?

How much money do you think you’ll
need to carry out your plans?

Do you plan to raise money and/or
apply for funds?

Will you need to make this a formal
organization? Will you need to write
by-laws?

Do you need to apply to the IRS
for tax exempt status? Do you need
an auditor?

Do you have someone with experi-
ence in organizing nonprofit groups
to help formalize your group?

What if only a few close people
show up for the meeting?

Don’t confuse interest or effectiveness
with numbers. Some topics only attract a
small audience, but they may be of great
interest and importance to those people.
In general, more people will say they can
attend than actually get there; there are
many difficulties that may prevent people
from attending, including childcare, ill-
ness, transportation, schedule conflicts,
weather, or just plain exhaustion. Large
attendance is not the key to success.

However, if attendance is regularly
lower than the membership, there are
several explanations. Some people join
groups for reasons other than attending
all the meetings. They may join to receive
a newsletter, to be a part of a group that
is working for the benefit of their child,
or to attend only one or two meetings of
special interest, or they may simply not
have the energy to go back out at night
even though they are impressed with the
mission and work of the group.

You also should be careful to avoid sched-
uling meetings at busy times; consider ex-
perimenting with a variety of times and days,
interspersing informational meetings with
more social gatherings, and regularly sur-
veying your membership for suggestions
on meeting times, locations, and topics.
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How do we keep up interest?

A group is made up of members who may
have distinct ideas of what’s interesting,
needed, or convenient. Be sure to keep
communications open, and try to elicit
ideas and participation from all members.
A group managed entirely by a few members
runs the risk of not only overworking their
leaders but also having no pool of upcom-
ing leaders to carry on the work. Next year’s
success or even the continuation of your
group will depend upon identifying new
leaders and new volunteers and upon main-
taining a sense of interest and commitment.

To keep your leaders from burning
out, and to provide opportunities for new
leadership, you may want to:

• Form committees to address different
activities;

• Share and delegate the tasks to be
performed;

• Have as many people actively
involved as possible;

• Have one-time-only activities that
members can choose from. Many people
cannot commit themselves to one
more activity, but will certainly help
out for an hour or two.

It is also useful to discuss your mission
every year, and redirect it, if necessary.
Schools change, communities change, your
membership may change, and children
are certainly always changing. What is
important one year may not be a burning
issue next year. Examining the mission
of your group can play a critical role in
assessing your successes, learning from
your mistakes, identifying new goals and
needs, redirecting your efforts, and main-
taining and renewing members’ interest
in the group.

Some groups may form to address
a specific goal, such as providing an
accessible playground or establishing
an information center. When this goal
is accomplished, the group may choose
to disband. That’s okay, too.

Be sure to let NICHCY know about your
group, so we can be part of the same net-
work. Put us on your mailing list, and we
will add your name to ours.

What about families who
don’t speak English?

There may be families in your com-
munity who are not fluent in English and
who have children with disabilities. They,
too, may be interested in the support
available from other parents but may not
be comfortable in an English-speaking group.
In this case, a one-to-one friendship may
be very helpful, in terms of both emotional
support and information gathering. There
are several other possibilities that can be
considered, too.

Many people who do not speak English
fluently may be able to read English quite
well. For these people, newsletters or other
publications may be of interest. If you’re
establishing a parent group or joining an
existing group in your area where there
are families who speak another language,
you may wish to share your information
with them. They may be interested in
forming a parallel group, using some of
the suggestions in this guide. It may be
beneficial to all involved to arrange occa-
sionally for translators so that both groups
can share ideas and concerns, let each
other know the issues being discussed
in each group, or attend when special
speakers are invited to either group’s
meeting. You both can also benefit through
presenting a united voice in the decisions
made in your community.
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For members of your community
who would benefit from either
joining or forming a Spanish
language parent group, this
Parent’s Guide is also available
in Spanish. Contact NICHCY at
1-800-695-0285 for a copy.

Additional Resources Available
From NICHCY

NICHCY has many other publica-
tions that may be helpful to you.  Please
call us to request a Publications Catalog
at 1-800-695-0285. Publications avail-
able in Spanish are indicated with an
asterisk (*).

NATIONAL RESOURCES gives
the numbers and addresses of selected
national organizations and information
centers that deal with various disabilities
or that can provide information about
disabilities. 4 pages.

GENERAL INFORMATION ABOUT
DISABILITIES* gives a general overview
of the 13 disabilities defined by the Indi-
viduals with Disabilities Education Act.
2 pages.

PUBLIC AGENCIES FACT SHEET*
gives a general description of public
agencies that assist families of children
with disabilities. 2 pages.

NATIONAL TOLL-FREE NUMBERS
gives the toll-free numbers of selected
national organizations addressing disabil-
ities. 6 pages.

STATE RESOURCE SHEET gives a
list of selected state-wide disability-relat-
ed agencies and organizations in your
state, including public agencies and spe-
cific disability organizations. 4 pages.

A PARENT’S GUIDE: ACCESSING
PROGRAMS FOR INFANTS,
TODDLERS, AND PRESCHOOLERS*
Originally published 1990
Updated 1994
20 pages

This Parent’s Guide answers ques-
tions about accessing early intervention
services for infants and toddlers (birth to
2 years), and includes information on
how to identify programs within your
state, and how to identify and access spe-
cial education programs for preschoolers
with disabilities (ages 3–5). Topics cov-
ered include services for rural, Native
American, adoptive/foster, and military
families and their young children with
disabilities. This issue includes an over-
view of the Individuals with Disabilities
Education Act, a glossary of disability and
special education terms, a list of helpful
books, and a parent’s record-keeping
worksheet.

A PARENT’S GUIDE: ACCESSING
THE ERIC RESOURCE COLLECTION
Originally published 1990
Updated 1996
8 pages

This Parent’s Guide provides an over-
view of the Educational Resources Infor-
mation Center (ERIC) collection, a
system comprised of 16 clearinghouses
and 5 support units. ERIC is a nationwide
information network designed to provide
ready access to education literature. In-
cluded are guidelines for searching this
system, using a computer to access ERIC,
getting documents from the system, iden-
tifying specific information about chil-
dren with disabilities, a listing of names,
addresses, telephone numbers, and Inter-
net addresses of the 16 ERIC clearing-
houses and their support components.
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A PARENT’S GUIDE: DOCTORS,
DISABILITIES, AND THE FAMILY
Published 1990
16 pages

This guide offers suggestions on how
families with a child who may have a dis-
ability and/or special health care needs
can find a primary health care provider or
pediatrician. Suggestions are included for
those who use private physicians, public
health clinics, or Indian Health Services.
The document concludes with several
lists of questions parents might want to
ask—before the doctor sees their child,
when scheduling an appointment, when
the doctor has seen the child, about gen-
eral checkups and development, medica-
tions, tests, referrals to specialists,
surgery, and hospitalization.

A PARENT’S GUIDE: PLANNING A
MOVE: MAPPING YOUR STRATEGY
Originally published 1990
Updated 1994
12 pages

This Parent’s Guide is intended to
help families who have a child with a dis-
ability map out their strategy when plan-
ning a move, either within the same state
or to another state. Specific concerns
covered include: learning the new state’s
policies regarding special education and
SSI benefits; obtaining all of the child’s
educational and medical records to trans-
fer to the new location; identifying parent
or disability groups in the new location;
and ensuring that school records, particu-
larly the IFSP or IEP, are transferred to
the new location. This document con-
cludes with a checklist of the tasks that
need to be completed when moving.

A PARENT’S GUIDE: SPECIAL EDUCA-
TION AND RELATED SERVICES:
COMMUNICATING THROUGH
LETTERWRITING*
Published 1991
20 pages

Throughout your child’s school years,
there is always a need to communicate
with school teachers, administrators, and
others concerned with your child’s educa-
tion. Generally it is helpful to communi-
cate in writing. Letters provide both you
and the school staff with a record of re-
quests, ideas, concerns, and suggestions.
This Parent’s Guide gives a general over-
view of the rights of parents and children
with disabilities and identifies points in
times when you may want or need to write
to the school. Topics include: discussing a
problem; requesting an initial evaluation
for special education services; requesting
a meeting to review the IEP; requesting a
change of placement; requesting a child’s
records; requesting an independent evalu-
ation; requesting a due process hearing;
writing a follow-up letter; and giving posi-
tive feedback.  Sample letters for address-
ing these issues are included.
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N I C H C Y

AED
Academy for Educational Development

Publication of this document is made possible through Cooperative Agreement #H030A30003 between the Academy for Educational Development
and the Office of Special Education Programs of the U.S. Department of Education. The contents of this document do not necessarily reflect the views
or policies of the Department of Education, nor does mention of trade names commercial products, or organizations imply endorsement by the U.S.
Government.

The Academy for Educational Development, founded in 1961, is an independent, nonprofit service organization committed to addressing human
development needs in the United States and throughout the world. In partnership with its clients, the Academy seeks to meet today’s social, economic,
and environmental challenges through education and human resource development; to apply state-of-the-art education, training, research, technology,
management, behavioral analysis, and social marketing techniques to solve problems; and to improve knowledge and skills throughout the world as
the most effective means for stimulating growth, reducing poverty, and promoting democratic and humanitarian ideals.

A Parent’s Guide is published once a year. In addition NICHCY disseminates other materials and can respond
to individual requests for information. For further information and assistance, or to receive a NICHCY Publi-
cations Catalog, contact NICHCY, P.O. Box 1492, Washington, DC 20013. Telephone: 1-800-695-0285 (Voice/
TT) and (202) 884-8200 (Voice/TT). Please visit us at our Web site: http://www.aed.org/nichcy. You can also
E-mail us: nichcy@aed.org.

NICHCY thanks our Project Officer, Marie Roane, at the Office of Special Education Programs,
U.S. Department of Education.
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This information is copyright free, unless otherwise indicated. Readers are encouraged to copy and share it,
but please credit the National Information Center for Children and Youth with Disabilities (NICHCY). Please
share your ideas and feedback with our staff by writing to the Editor.


